Sprout Pharmaceuticals, Inc. (“Sprout”) is pleased to announce that it has partnered with Globyz Biopharma
Services (“Globyz”) to serve as its exclusive Canadian third-party logistics (3PL) provider for Addyi®. In addition to
managing Canadian inventory, Globyz will provide comprehensive order-to-cash (02C) services including order
intake, billing, collections, returns, and customer support.

Globyz will manage storage and distribution of Addyi in accordance with applicable Canadian regulatory and GDP
requirements. Standard distribution services will include temperature-controlled storage and compliant
transportation to ensure product integrity throughout the supply chain. Sprout utilizes Globyz’s transportation
network as its primary method to distribute Addyi. Globyz’s transportation network provides white glove delivery
of product in temperature-controlled trucks in Greater Toronto Area. For customers not located in GTA Globyz
offers 2-day delivery as its standard delivery method.

Addyi finished product will be stored in 30-count pill bottles. Product configuration remains 12 bottles per case.
The minimum order quantity is 12 bottles. One pallet is equivalent to 560 cases (6,720 bottles). Orders received
prior to the designated daily cut-off time will ship the same business day.

Globyz’s primary Canadian operations are based in Mississauga Ontario. For all order inquiries, account setup, and
distribution questions, please contact:

DEPARTMENT CONTACT NAME E-MAIL ADDRESS PHONE #
Order Processing Globyz Customer addyi@globyz.com 647 622 5774
Service
Returns Authorizations | Globyz Returns addyi@globyz.com 647 622 5774
Requests
EDI Affan Pathan affan@globyz.com 647 622 5774
AR & Credit Globyz Accounts addyi@globyz.com
Receivable Dept
Adverse Events Medical Affairs MedicalAffairsca@SproutPharma.com | 844.348-3406;
Reporting Product
Complaints Medical x2 — Medical Affairs
Information
x4 — Adverse
Events/Product
Complaints

Sprout appreciates your continued partnership and looks forward to supporting seamless access to Addyi across
Canada through Globyz.

Sincerely,

Sprout Pharmaceuticals, Inc.


mailto:affan@globyz.com

